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Langkah-langkah Keselamatan Bahasa Melayu

+ Produk harus dipasang dan dilindungi di lokasi yang tidak mudah dijangkau, serta jauh dari benturan atau getaran hebat. Misalnya, di lokasi di mana kamera
pengawasan mengarah ke bawah atau dipasang di posisi tinggi seperti di atas tiang, tembok, atau minimal 3 meter di atas tanah.

+ Produk harus digunakan sesuai dengan undang-undang dan aturan setempat.

* Jangan memasang produk di atas dudukan atau permukaan yang tidak stabil.

« Jangan membongkar kamera atau melakukan kerja perawatan dalam kondisi daya terhubung.

+ Sebelum pemasangan, produk harus disimpan di lingkungan yang kering dan berventilasi.

+ Gunakan hanya aksesori yang sesuai dengan spesifikasi teknis produk.

« Silakan hubungi dealer bersertifikat VIVOTEK untuk adapter daya.

+ Pastikan untuk 1gkan kabel daya ke dengan sambungan pembumian, atau yang setara.

Srodki ostroznosci Polski

+ Produkt nalezy zainstalowac i zabezpieczy¢ w miejscu, ktére nie jest tatwo dostepne i nie jest narazone na silne wstrzasy lub wibracje. Na przyktad w miejscu,
w ktorym kamery monitoringu sa skierowane w dot lub sa zainstalowane na wysokosci na stupie, scianie lub przynajmniej 3 metry powyzej podtoza.

+ Produkt nalezy uzywac zgodnie z lokalnymi przepisami.

+ Nie instalowac produktu na niestabilnych mocowaniach lub powierzchniach.

« Nie ¢ kamery ani nie ¢ czynnosci konserwacyjnych, gdy urzadzenie jest podiaczone do zasilania.

+ Produkt przed instalacja nalezy przechowywac w suchym i dobrze wentylowanym érodowisku.

+ Uzywac wytacznie akcesoriow spetniajacych specyfikacje techniczne produktu.

« Aby uzyskac informacje o zasilaczach, prosimy o kontakt z autoryzowanymi dealerami VIVOTEK.

Upewnij sie, ze przewdd zasilajacy jest podiaczony do gniazdka elektrycznego z uziemieniem lub réwnowaznego.

Precaucgdes de seguranga Portugués

+ O produto deve ser instalado e protegido em um local que ndo seja facilmente acessivel e deve estar longe de impactos ou vibragdes fortes. Por exemplo, no
local onde as cameras de vigilancia estao voltadas para baixo ou instaladas em posicdes elevadas, como em um poste, parede ou, pelo menos, 3 metros
acima do solo.

+ 0 produto deve ser utilizado em conformidade com as leis e regulamentos locais.

- Nao instale o produto em uma montagem ou superficie instvel.

+ Nao desmonte a cdmera nem realize tarefas de manutengdo quando a alimentagdo estiver ligada.

- Antes da instalagao, o produto deve ser armazenado em local seco e ventilado.

 Utilize apenas acessérios que estejam em conformidade com as especificagdes técnicas do produto.
+ Entre em contato com os revendedores certificados da VIVOTEK para obter adaptadores de energia.
+ Certifique-se de conectar o cabo de alimentacio a uma tomada com ligacdo a terra ou equivalente.

RIEETE  BBER U5k (250 ): FD9380-HV-V2, FD9I390-HV-V2
Equipment name: Network Camera Type designation (Type): FD9380-HV-V2, FD9390-HV-V2
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Restricted substances and its chemical symbols
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Note 1: "Exceeding 0.1 wt%" and "exceeding 0.01 wt%" indicate that the percentage content of the restricted substance exceeds the reference percentage
value of presence condition.
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Note 2:" O "indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.
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Note 3: " — " indicates that the restricted substance corresponds to the exemption.

BAHEDE FD9380-HV-V2: DC12V Max. 6.24W, PoE Max. 6.38W
Max. power consumption FD9390-HV-V2: DC12V Max. 6.6W, PoE Max. 6.5W
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“ £ 30°C~ 60° C (22° F ~ 140°
Operating temperature Starting( %4 )/Working( T#E ): -30° C ~ 60° C (-22° F ~ 140" F)
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Bezpecnostni pokyny Cestina

+ Produkt je nutné nainstalovat do mista bez snadného pFistupu, mimo narazy & silné vibrace a tak, aby byl chran&ny. MizZe jit napfiklad o misto, kde kamery
sleduji prostFedi pod sebou, nebo o vy33i polohu, napfiklad sloup, zed & umisténi nejméné 3 metry nad zemf.

+ Produkt je potfeba pouzivat v souladu s mistnimi zakony a predpisy.

+ Neinstalujte produkt na nestabilni podklad nebo povrch.

+ Nedemontujte kameru ani neprovadéjte Gdrzbu, kdy? je pFipojeno napajent.

+ Pred instalaci by m&l byt produkt skladovan v suchém a vétraném prostredr.

+ PouZivejte pouze prislusenstvi, které odpovida technickym specifikacim produktu.

+ Pro informace o napéjecich adaptérech kontaktujte autorizované prodejce spole¢nosti VIVOTEK.

+ Zajistéte, aby byl napajeci kabel pfipojen do zasuvky s uzemné&nim nebo ekvivalentni zasuvky.

Sikkerhedsanvisninger Dansk

- Produktet skal installeres og beskyttes et sted, hvor det ikke er let tilgzengeligt, og som er beskyttet mod sted eller kraftige vibrationer. For eksempel pé et
sted, hvor overvagningskameraer kigger nedad, eller hvor de er installeret i hgj position, sdsom p& en mast, vag eller mindst 3 meter over jorden.

+ Produktet skal bruges i overensstemmelse med lokale love og bestemmelser.

+ Installer ikke produktet pa et ustabilt stativ eller overflade.

+ Skil ke kameraet ad, og udfor ikke vedligeholdelsesarbejde, mens stremmen er tilsluttet.

+ For installationen skal produktet opbevares i et tort og ventileret miljo.

+ Brug kun tilbehor, der opfylder produktets tekniske specifikationer.

« Kontakt venligst VIVOTEKSs autoriserede forhandlere for netadaptere.

+ Sorg for at tilslutte netledningen til en stikkontakt med jordforbindelse eller tilsvarende.

Veiligheidsinstructies Nederlands

- Dit product moet worden geinstalleerd en beschermd op een plek die niet makkelijk toegankelijk is en niet blootgesteld is aan schokken en trillingen.
Bijvoorbeeld op de plek waar de bewakingscamera's naar beneden staan gericht of zijn geinstalleerd op hoge posities zoals op een paal, een muur of ten
minste 3 meter boven de grond.

+ Het product dient te worden gebruikt conform lokale wetgeving en regelgeving.
+ Installeer het product niet op een onstabiele standaard of opperviak.

+ Demonteer de camera niet en pleeg geen onderhoud terwijl de stroom is aangesloten.

+ Het product moet voor de installatie worden opgeborgen in een droge en geventileerde omgeving

+ Gebruik alleen accessoires die voldoen aan de technische specificaties van het product.

+ Neem contact op met gecertificeerde VIVOTEK-dealers voor stroomadapters.

+ Zorg ervoor dat u het netsnoer aansluit op een stopcontact met aardaansluiting of een gelijkwaardig stopcontact.

Mepbl NpeAoCcTOPOXHOCTU Pyccknii

+ 970 M3ARNMeE CAEAYeT YCTAHABAMBATS B 33LLNLLEHHOM, TPYAHOAOCTYMHOM MeCTe, 06€CMIeUNBaIOLIEM 3ALUMUTY OT BO3AHCTBINA YAGPOB U CUMbHBIX BIGPaLIIA.
Hanpuvep, cneayer yc b Kamepb! Ha i BbICOTE He MeHee 3 METPOB Haa 3eMAeli — Ha CTONIB NI CTeHe, Tak YTOBb KaMepbl
6b1111 HANPaBNeHbI BHI3.

* KCNNYaTaLMA M3A4RNNA AOMKHA OCYLLECTEAATLCA B COOTBETCTBMM C MECTHBIMY 3aKOHAMI 1 HOPMAMM.
* He ycTaHaBnMBaiiTe 370 U3A€AME Ha HEYCTOMUMBLIX KPEMNGHUAX NN MOBEPXHOCTSX.

+ He pas6upaiiTe KamMepy 11 He BbINOAHATE NPOLEAYPbI M0 €8 TEXHNUECKOMY 0BCAYXIBAHNIO NPU NOAKTHOHEHHOM NUTaHMN.
+ [l0 yCTaHOBKM 3TO U3AENMe CIeAYeT XPaHHTL B CyXOM, XOPOLLO NPOBETPUBAEMOM MeCTe.

* VCnonb3yiiTe TONLKO MPUHaANEXHOCTH, OTBEUAKLINE TEXHUUECKIM XapaKTEPUCTIKAM U3ANNS.

« [N noNyueHIA MHGOPMALIM 0 6/10KaX NUTaHIS iTecs k cept Avnepam VIVOTEK.

+ O63aTeNLHO MOAKNIOUMTE WHYP NTAHMA K PO3ETKE C 3a3eMNeHIeM U K SKBUBANEHTHON po3eTke.
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Precauciones de seguridad Espafiol

- El producto debe instalarse y protegerse en un lugar que no sea facilmente accesible y que esté libre de impactos o fuertes vibraciones. Por ejemplo, en el
lugar donde las cdmaras de vigilancia miran hacia abajo o se instalan en posiciones elevadas, como en un poste, una pared o al menos 3 metros sobre el
suelo.

+ £l producto debe usarse de acuerdo con las leyes y regulaciones locales.
+ No instale el producto en un estante o soporte inestables.

- No desmonte la c4mara ni realice tareas de mantenimiento cuando esté conectada la alimentacién.

+ Antes de la instalacion, el producto debe almacenarse en un entorno seco y ventilado.

+ Use solo accesorios que cumplan con las especificaciones técnicas del producto.

- Péngase en contacto con los distribuidores certificados de VIVOTEK para los adaptadores de corriente.

- Aseglrese de conectar el cable de alimentacién a una toma de corriente con conexién a tierra o equivalente.

Séakerhetsanvisningar Svenska

+ Produkten maste installeras och skyddas pa en plats som inte ar lattillganglig, dar den inte utsatts for stétar och kraftiga vibrationer. Till exempel pa en plats
dar évervakningskamerorna tittar ner eller installeras pa héga positioner, som pa en stolpe, en véagg eller minst 3 meter ovanfér marken.

+ Produkten ska anvéndas i enlighet med lokala lagar och foreskrifter.

« Installera inte produkten pa ett instabilt stativ eller en instabil yta.

» Plocka inte isar kameran och utfor inte underhall nér strommen &r ansluten.

+ Innan installation ska produkten férvaras i en torr och ventilerad miljé.

+ Anvénd endast tillbehér som 6verensstammer med produktens tekniska specifikationer.

« Kontakta VIVOTEKs certifierade aterforsaljare for natadaptrar.

+ Seftill att ansluta natsladden till ett uttag med jordad anslutning eller motsvarande.
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Safety Precautions English

+ The product must be installed and protected in a location that is not easily accessible and is away from impacts or strong vibration. For example, install it
where the surveillance camera can look downward or installed, or in a high position such as on a pole, wall, or at least 3 meters above the ground.

+ The product should be used in compliance with local laws and regulations.

+ Do notinstall the product on an unstable mount or surface.

+ Do not disassemble the camera or perform maintenance tasks when the power is connected.

« Before installation, store the product in a dry and ventilated environment.

+ Use only accessories that comply with the technical specifications of the product.

« Please contact VIVOTEK's certified dealers for power adapters.

« Ensure that the power cord is connected to a socket outlet with an earthing (grounding) connection, or an equivalent.

Précautions de sécurité Francais
+ Le produit doit étre installé et protégé dans un endroit difficilement accessible, a 'abri des chocs et des vibrations importantes. Par exemple, a I'endroit o les
caméras de surveillance sont dirigées vers le bas ou installées a des endroits élevés, comme sur un poteau, un mur ou au moins a 3 meétres du sol.

Le produit doit étre utilisé conformément aux lois et réglementations locales.

« Ninstallez pas le produit sur un support ou une surface instable.

+ Ne démontez pas la caméra et n'effectuez pas de travaux de maintenance lorsque celle-ci est sous tension.

+ Avant l'installation, le produit doit étre entreposé dans un endroit sec et ventilé.

« N'utiliser que des accessoires conformes aux spécifications techniques du produit.

+ Veuillez contacter les revendeurs certifiés VIVOTEK pour les adaptateurs d'alimentation.

+ Assurez-vous de brancher le cordon d'alimentation a une prise de courant avec connexion a la terre ou équivalent.

Sicherheitshinweise Deutsch

+ Das Produkt muss an einem schwer zugénglichen Ortinstalliert und geschtzt werden, an dem es vor StéBen oder starken Vibrationen geschitzt ist. Zum
Beispiel an einem Ort, an dem die Uberwachungskameras nach unten schauen oder in hohen Positionen installiert sind, wie beispielsweise an einem Mast,
einer Wand oder mindestens 3 Meter iber dem Boden.

+ Das Produkt sollte in Ubereinstimmung mit den 6rtlichen Gesetzen und Vorschriften verwendet werden.
 Installieren Sie das Produkt nicht auf einer instabilen Halterung oder Oberfliche.

+ Zerlegen Sie die Kamera nicht und fihren Sie keine Wartungsarbeiten durch, wenn das Gerat an die Stromversorgung angeschlossen ist.
+ Vor der Installation sollte das Produkt in einer trockenen und beliifteten Umgebung gelagert werden.

+ Verwenden Sie nur Zubehdr, das den technischen Spezifikationen des Produkts entspricht.

+ Bitte wenden Sie sich an die zertifizierten Handler von VIVOTEK fur Netzteile.

- Stellen Sie sicher, dass das Netzkabel an eine Steckdose mit Erdungsanschluss oder eine gleichwertige Steckdose angeschlossen ist.

Precauzioni di sicurezza Italiano

« Il prodotto deve essere installato e protetto in un luogo non facilmente accessibile e lontano da urti o forti vibrazioni. Ad esempio, nel luogo in cui le
telecamere di sorveglianza guardano verso il basso o sono installate in posizioni elevate, come su un palo, un muro o almeno 3 metri da terra.

« Il prodotto deve essere utilizzato in conformita con le leggi e i regolamenti locali

+ Non installare il prodotto su un supporto o una superficie instabili.

+ Non smontare la telecamera o eseguire attivita di manutenzione quando I'alimentazione & collegata.

« Prima dell'installazione, il prodotto deve essere conservato in un ambiente asciutto e ventilato.

« Utilizzare solo accessori conformi alle specifiche tecniche del prodotto.

« Siprega di contattare i rivenditori certificati di VIVOTEK per adattatori di alimentazione.

+ Assicurarsi di collegare il cavo di alimentazione a una presa dotata di collegamento a terra o equivalente.
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Guvenlik Uyarilari Tirkge

+ Uriin kolayca erisilemeyen ve darbe veya agir titresimden uzakta bir yere kurulmali ve korunmahidir. Ornegin, givenlik kameralarinin asagiya baktigi veya
direk, duvar gibi yiiksek pozisyonlara veya yerden en az 3 metre yuksege kurulmasi onerilir.

« Urtin, yerel yasa ve yénetmeliklerle uyumlu kullaniimalidir.

- Uriing, dengesiz bir yere veya yiizeye kurmayin.

+ Giig baglandiginda kameray1 sokmeyin veya bakim yapmayin.

+ Kurulumdan 6nce, Grin kuru ve havalandirilmis bir ortamda saklanmalidir.

- Yalnizca triinin teknik 6zelliklerine uygun aksesuarlari kullanin.

- Glig adaptérleri igin VIVOTEK'in yetkili bayileriyle temasa gegin.

+ Glig kablosunu topraklama baglantisi veya esdegeri olan bir prize bagladiginizdan emin olun.

WARNING BEFORE INSTALLATION

. The camera should be installed at least 10 centimeters away from the eave of a building.
. The product should be used in compliance with local laws and regulations.

Before installation, the product should be stored in a dry and ventilated environment.
Do not install the product on an unstable mount or surface.

Use only accessories that comply with the technical specifications of the product.

Do not disassemble the camera or perform maintenance task when power is connected.
If powered by a power adapter, the adapter should be properly grounded.

. The product must be installed and protected in a location that is not easily accessible, and is away from impacts or heavy vibration. For example, at the
location where the surveillance cameras are looking down or installed at high positions such as on a wall, or at least 3 meters above the ground.

9. Maintenance and repair work must always be carried out by qualified technical personnel.
10. Disconnect power from the unit when performing a maintenance task.

11. Use the camera only with a DC power supply that is UL listed, and limited power source (LPS) certified. The power supply should bear the UL listed and LPS
marks. The power supply should also meet any safety and compliance requirements for the country of use.

12. The camera is only to be connected to PoE networks without routing to outside plants.
13. For PoE connection, use only UL listed I.T.E. with POE output.

N LA wWN =

CAUTION:

1. RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.
2. DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

UL Warning: 1. If powered by a power adapter, the adapter should be properly grounded. 2. Installation and maintenance service should only be performed
by qualified technicians. 3. Disconnect power from the unit when performing a maintenance task. 4. Use the camera only with a DC power supply that is UL
listed, and limited power source (LPS) certified. The power supply should bear the UL listed and LPS marks. The power supply should also meet any safety
and compliance requirements for the country of use. 5. The camera is only to be connected to PoE networks without routing to outside plants. 6. For POE
connection, use only UL listed I.T.E with PoE output. Please contact VIVOTEK's certified dealers for power adapters. 7. Ground wire to the grounding position:
a. The minimum ground screw type is 3.5mm. b. The minimum wire gauge is 18AWG: b-1. Use green/yellow (green with yellow stripe) ground wires. b-2. Use
aknurled washer for securing the grounding screw. 8. The camera should be installed at least 10 centimeters away from the eave of a building. The product
will be installed under the eaves of the building, and will avoid direct exposure of the external wire to the sun and water environment.

The equipment comes with a RTC battery. Note the following: 1. Replacement of a battery with an incorrect type that can defeat a safeguard (for example,
in the case of some lithium battery types). 2. Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, that can result in an
explosion. 3. Leaving a battery in an extremely high temperature surrounding environment that can result in an explosion or the leakage of flammable liquid
or gas. 4. A battery subjected to extremely low air pressure that may result in an explosion or the leakage of flammable liquid or gas. 5. disposal of a battery
into fire or a hot oven, or mechanically crushing or cutting of a battery, that can result in an explosion.
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9 Use the T10 wrench to loosen the retention screws and remove the top cover. 9 Install a MicroSD card if onboard storage is preferred.

Use the included alignment sticker to drill holes on the wall. If preferred, drill
6 a routing hole on the wall.The anchors may not be necessary if you install the

@ Disassemble the cable gland and install the waterproof seal components to an

camera on a wooden wall or calcium silicate board. Ethernet cable.

3.
B4,
A im
]
Alignment Sticker 0 (‘
0
O ’

Waterproof the connectors. \) ' . I)
« Stretch the waterproof tape to twice f 6 \ ’ ‘ .

its length before wrapping. 6 /
« Overlap the tape by at least 20 mm Cable molding A

across the cable joints.
« Ensure all connectors—used or

unused—are fully waterproofed. o

-
S Self-fusing tape or
electrical tape
. Secure the camera to wall/ceiling using the included screws. You may also route
6 Connect the Ethernet cable to the camera's RJ45 connector. @ Install a ground wire using the included screw. @ the cables through an opening at the side of the camera base by removing the
Fasten the waterproof seal components. side lid.
<10 kgf-cm
Audio in (pink)
Audio out (green) 0

RJ-45 port

&
12V Power M3 X 4 screw (in Packing)
Knurled washer
Green & Yellow wires




After connecting the network camera to the PoE network switch, run the
VIVOTEK Shepherd app to search for the IP location of the network camera.
Then, enter the camera's webpage.

Please download the Shepherd program from the VIVOTEK website https://
www.vivotek.com/Shepherd.

. #® K VIVOTEK & https://www.vivotek.com/Shepherd T &
Shepherd 23 -

BEBETHEE FPoE HRIBEE WTREREM
Shepherd 2 ESZAE BN IP UE - WEAZBETHN
MAE -

6 @ Replace the desiccant bag on the inside of the top cover.

With a live view, pan, tilt, or rotate the lens module to adjust the shooting
direction and acquire the best field of view.

Software operation
1. When logging into the camera's webpage for the first time, you need to
set a password according to the password rules.

e 2. After logging in to the camera web page, you can see the camera page.
T BRAR IR E

1. BERBEABEZHOMEER  FRIRRBHIREREZS
LBANEEHAER BB BT HER

L ed L

aseuts Function description of the icon buttons at the bottom of the page (from left
8 et st to right)
1. Snapshot: Capture the current picture

vivorsK 2. Video recording: Manually start recording
T - 3. Lower the volume
e 4. Increase the volume

5. Fullscreen
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DI/DO Diagrams

A
The camera can connect with the proper Digital output

device directly. The optical coupler for DO_COM pins is
60VDC/0.5A.

GND
[ow enable switen)
DI oo j_—
DO_NO
|
External
T device
|
DO_COM

In order to control AC devices, the below diagram can be
taken in consideration. The diagram uses a relay (or
relay module) to control the ON/OFF condition of the AC
device.

An external relay (or relay module) can be triggered by
using DO_NO or by an external AC power source,
depending on the type of relay you use.

In case of using an individual relay (instead of using a
relay module), for protection against voltage or current
spikes, a transient voltage suppression diode must be
connected in parallel with the inductive load.

GND
E enable switch) 1
DI o0 ok
DO NO External DC power
| ;@‘_
* o - External AC power
— coml .
ELAY e AC ==~ :
DO_COM 3 _
— RELAY MODULE = T—

External Device

o o]

External Relay

Please contact authorized distributors for warranty and RMA service.
Visit https://www.vivotek.com/support/warranty and
https://lwww.vivotek.com/support/rma
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